Solutions...
Ne-I-PAS Right the first Time!
Inc.

Labor Rates and Subscription Information

Standard Service Rates

General Computer Labor (HOUMY) .......eoii e $110.00
Network Labor (Hourly) .......cccccovvveeeenneen.

Web Design / Consulting (Hourly)
2-Man Labor (HOUIY) ..coouiiiiieiie ettt e
MINIMUM BENCN FEE ...t

After-hours / Overtime (HOUIY) ....oooii ittt $185.00
Weekend Labor Rate (HOUMY) ....occuveiiiiie e $225.00
Immediate Response (1st Hour, then normal hourly rates apply)......cccccceeuveee.. $250.00
SEIVICE & ClEANING ...c.veevieiic ettt ste e e e saeesare s $55.00

The NetPAS Total Solution is a family of services that focus on improving the performance and
reliability of your network - so that you can focus on running your business. These services include
network monitoring, remote assistance, software and anti-virus management, as well as incident
tracking. The NetPAS Total Solution can be used as your primary network management solution or
as a backup to your existing staff.

Stop struggling with your network! You can spare yourself the headaches of network management
by trusting it to experienced professionals, and save money at the same time. For one low monthly
fee, NetPAS’ Total Solution will keep your servers and workstations running smoothly - minimizing
downtime and keeping your network and your business running efficiently and effectively.

NETWORK MONITORING

The primary service, Network Monitoring, allows the remote monitoring of your network, 24 hours a
day, for early detection and prevention of system failures. Once indications of a potential failure
are detected (failing hard-drives, backup failures, virus outbreaks, etc.) our engineers immediately
take measures to correct the problem.

In most cases a situation can be resolved off-site in a timely manner. However, not all issues can be
resolved remotely and may require an onsite technical visit. In these cases an appointment will be
scheduled.

INCIDENT TRACKING

The Incident Tracking database enables you, or desighated users, to personally initiate contact
with NetPAS technical support. Issues are reported and logged through an online web interface. A
response and "incident number" are provided and technicians are immediately notified. Personal
contact is made via email or telephone, then the appropriate response and measures are taken.

This provides thorough tracking of any problem that may occur on your network, as well as the
status of its resolution. At anytime the database can be accessed to examine past and current
issues to determine any recurring problems, or as an effective management and problem-solving
aid.

SOFTWARE MANAGEMENT
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Software Management keeps your system and critical software up-to-date with the most recent
service packs, anti-virus and software updates. Studies indicate that the majority of network
problems and downtime are the result of outdated or incompatible software.

We personalize a database of your existing software applications and operating systems, and
remain constantly informed of updates. Once a necessary new release is reported, we prepare for,
and schedule, its installation. Implementation of upgrades is accomplished remotely, during non-
working hours, providing you with uninterrupted operation and seamless / trouble-free assurance of
the latest necessary operating software.

REMOTE ASSISTANCE

If you or any member of your staff requires support with software or general computer operations,
our Remote Assistance service can help, while you remain at your desk. Through a secure
connection, Remote Assistance allows you, the end user, and NetPAS, to assume simultaneous
control of a computer desktop. Remote Assistance allows us to visually demonstrate the proper
ways to navigate your network, operate a computer, or run specific applications. This procedure is
only made possible when you grant a NetPAS engineer access to your workstation, eliminating any
chance of uninvited access to your network. In most cases, Remote Assistance can save you the
cost of an on-site service call. A virtual "hands-on" solution, Remote Assistance provides valuable
time-saving information to whom, and where, it is needed.
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